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HRSI C BUSI NESS LI NE RESPONSI BI LI TI ES AND CONTACT NUMBERS

This E-mail ALPERSRU publishes a listing of HRSIC business |ines
responsibilities, tel ephone nunbers, E-Miil addresses and FAX
nunbers.

Fol I owi ng renanming of PPCto HRSIC and to clarify sone internal
busi ness line reorganization the time is right to correct

busi ness Iine contact information and correct tel ephone and FAX
nunber or E-Mail address to facilitate conmunications.

The 1-800 nunber is provided for information only and should only
be used by individuals who do not have FTS access.

Acti on Pl ease update any HRSIC listings you nmay have
with the below |listed nunmbers and ensure this
ALPERSRU E-Mail is routed within your PERSRU.
Al nunbers are Area Code 913.
Pl ease provide retirees (who are actually retired) who wish to
contact RAS Custoner Service the toll free nunber: 1-800-772-
8724.
Directory | SSUE OR HRSI C COGNI ZANT PHONE E- MAI L

CONCERN BUSI NESS LI NE NUVBER ADDRESS
ADHOC Reports MS 357- 3635 ADHOC/ HRSI C
Advancenent s ADV 357- 3400 ADV/ HRSI C
BAQ Dependency
Det er mi nati ons LG 357- 3595 LG/ HRSI C

CUSTOVER SERVI CE
Active & Reserve MAS 357- 3540 CST/ HRSI C
Retired RAS 357- 3415 RAS/ HRSI C
Tr avel TVL 295- 2250 CAT/ HRSI C

(daimlnformation Automated System 1- 888- 872-4885)

DEATH
Active & Reserve SES 357- 3550 SES/ HRSI C
Retired & Annuitant RAS 357- 3415 RAS/ HRSI C
Dental | nsurance MAS 357- 3540 MAS/ HRSI C
Eval uati ons, Enli sted ADV 357- 3400 ADV/ HRSI C

GARNI SHVENTS
Active Duty MAS 357- 3507 MAS/ HRSI C
Retired RAS 357- 3415 RAS/ HRSI C
Legal LG 357- 3595 LA/ HRSI C



ID Cards (Retirees) RAS 357- 3441 RAS/ HRSI C

| NDEBTEDNESS
Overpaynent 5
Active & Reserve MVAS 357- 3540 MAS/ HRSI C
Retired RAS 357- 3415 RAS/HRS | C
Travel TVL 295- 2250 TVL/HRS I C
O her 1 ndebt edness DC 357- 3616 DC/ HRSI C
NONRECEI PT OF
Al | ot ment
Active & Reserve MVAS 357- 3506 VAS/ HRSI C
Retired RAS 357- 3415 RAS/ HRSI C
W2 (IRS Form SES 357- 3565 SES/ HRSI C
1099R (Retiree w2) RAS 357- 3415 RAS/ HRSI C
LES (for unit) MVAS 357-3522 MAS/ HRSI C
Pay
Active & Reserve MVAS 357- 3506 MAS/ HRSI C
Retired RAS 357- 3415 RAS/ HRSI C
Savi ngs Bond DC 357-3615 BONDS/ HRSI C
Separ ati on Pay SES 357- 3557 SES/ HRSI C
Travel Pay TVL 295- 2250 TVL/ HRSI C
Paynment Approvi ng
Oficials (PAO MVAS 357-3598 MAS/ HRSI C
Per f ormance & Accuracy
Reports (PAR) MVAS 357- 3665 PT/ HRSI C
PERSRU TRANSACTI ON | NPUT
Exception Report MAS 357- 3500 MAS/ HRSI C
Pol | i ng | RM 357-3575 | RM HRSI C
SDAI'l Operati ons SDM 357-3648 SDAI | /HRSIC
PM S/ JUWPS | | PJ2 357-3675 PJ2/ HRSI C
Pr ocedur es/ Manual s/
PERSRU Newsl et t er PRC 357-3695 PRC/ HRSI C
Reserve Commi ssary
Privilege Cards MVAS 357-3537 MAS/ HRSI C
Reserve Poi nt
Statenents MVAS 357- 3540 MAS/ HRSI C
Retired Pay RAS 357- 3415 RAS/ HRSI C
SEPARATI ONS SES 357- 3550 SES/ HRSI C
Enlistment &
Reenl i st nent Bonus SES 357- 3562 SES/ HRSI C
Reserve Transition
Benefits SES 357- 3554 SES/ HRSI C

Confi nement by Court -
Martial with Punitive

Di schar ge SES 357- 3562 SES/ HRSI C
Service Validation SES 357- 3554 SES/ HRSI C
TONGs MAS 357- 3540 MAS/ HRSI C

Speci al Off-Line
Paynent s MAS 357- 3500 MAS/ HRSI C



FAX NUMBERS

Rel eased by

St at ement  of

Credi tabl e Service SES 357- 3554 SES/ HRSI C
TAX LEVI ES
Active & Reserve MAS 357- 3507 MAS/ HRSI C
Retired RAS 357- 3415 RAS/ HRSI C
Travel TVL 295- 2250 TVL/ HRSI C
Unit File MAS 357- 3503 MAS/ HRSI C
St af f Busi ness Line FAX Nunber
ADV Advancenent s 295- 2668
DC Debt Coll ection 295-2781
L& Legal 295- 2956
MAS Mlitary Accounts Support 295- 2594
295- 2638
RAS Retiree & Annuitant Services 295-2639
SES Separations, Entitlenents,
& Service Validations 295- 2544
SDM Syst em Desi gn Managenent 295- 2722
TVL TRAVEL
East Coast #1 295- 2837
East Coast #2 295- 2976
West Coast #1 295- 2835
West Coast #2 295- 2960
OUTCONUS #1 295- 2836
OQUTCONUS #2 295- 2859
CAT Team (d ai ns/
Cust oner Assi stance Tean) 295- 2940
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